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(denepaTsHOE roCy1apCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YIPEKICHHE
BBICIIEr0 00pa3oBaHHs JITICY CMK

«HarmoHabHbIH HCCNeA0BaTENbCKHH 98-003-2022
Tomckuit rocyaapeTeerHbii yrupepcure» (TT'Y)

CUCTEMA MEHEJDKMEHTA KAYECTBA

Beenenune

Hacrosimas JoKyMeHTHpoBaHHas npouenypa (1I) ycraHapiuBaeT eIUHbIE TpeOOBaHHUSA 1O
YIIPABJIEHHIO HECOOTBETCTBHAMH, KOPPEKTHPYIOLIHMMH H MPETylPeKAar0IHMH OCHCTBHAMH KO
BCEM BHIAM TIPOLECCOB H/WIM TpOAYKIMH B cHcTeme MeHemkmenTa Kadectsa (CMK)
HarmMoHATEHOTO MCCIe0BaTebCKoro TOMCKOro rocyAapcTBeHHOro yHuBepeutera. IIpouenypa
paspaboTaHa C NENBIO YIydUIEHHs KAuecTBA PE3yNBTATOB OCHOBHBIX H 0OeCHedMBaioNIyX
MPOLIECCOB.

Hacrosmas IOKyMEHTHPOBAaHHAs MpOLEAypa HalpaBleHa Ha BBIIONHEHHE TpeGoBaHHH
nyskra 10.2 TOCT P KCO 9001-2015 /ISO 9001-2015.

1. O6aacTs npuMeHEHHS
HacTosiuii JIOKYMEHT MpeJHa3sHa4deH M JO/DKHOCTHBIX JIAIL W COTPYAHHKOB
IO/Pa3Nic/ICHNH, Y9YaCTBYIONIMX B BBISBJCHHH ¥ YCTPAaHEHHWHM HECOOTBETCTBHH (BKIIOYAS
MOTCHIMANBHBIE HECOOTBETCTBHS), a TaKKe OTBETCTBEHHBIX II0 KadeCTBY CTPYKTYPHBIX
nonmpasnenenuit (CIT), pyxosomureneit Bcex CII. TpeGomammsi mpoueAyphl 00s3aTeNBHBI K
IPUMEHEHHIO BCEMH CTPYKTYPHBIMH ToJipaszienenmsamu TI'Y.

HacTosImas 10KyMEHTUPOBAHHAs IPOLIelypa BXOMHUT B cocTaB nokymentauud CMK TI'Y.

2. HopMaTHBHBIE CCBLIKH

—TOCT P MCO 9000-2015. Cucremsl MeHeKMEHTa KadecTBA. OCHOBHBIE TOJIOKEHHS H
cnoBaps (UnentuueH mexaynapoaHomy cranmapry MCO 9000:2015. Cucremsl MeHEDKMEHTa
kagectBa. OcHoBHBIE monoxkerus u ciaosaps (ISO 9000:2015. Quality management systems —
Fundamentals and vocabulary, IDT)).

—TOCT P UCO 9001-2015. Cucremsl MeHeKMeHTa KadecTBa. 1peboBanus (MaesTuyen
MexayHaponHomy crasgapry MCO 9001:2015 "Cucrems! MeHe/DKMEHTa KayecTBa. 1peboBaHus"
(ISO 9001:2015 "Quality management systems - Requirements", IDT).

— PyxoBoacteo no xavectsy HU TI'V.

— JIIT 98-001-2022 Yupasienue JOKyMEHTHPOBaHHOH HHGOpMaIHei.

— HIT 98-002-2022 ITpoBenenue BHYTPEHHHX ayIHTOB.

Hoxymenm HokymeHTHpOBaHHAA Bepcus 3.0
npoueﬂypa C'I'p. 4uz24
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=0T denepaibHOE rOCYAapCTBEHHOE aBTOHOMHOE 00Pa30BaTENIbHOE YUPEKICHHE
BBICLIETO O0pa3oBaHKA AN TTY CMK
U «HarmonaneHbIH HcceqoBaTENbCKUH _ 98-003-2022
N ToMckwit rocyaapcTBeHHbli yHusepeuter» (TI'Y)

CUCTEMA MEHEJDKMEHTA KAYECTBA

3. Tepmunbl, onipeeaeHHsl, COKPAINECHHA

B HacTosmiell JOKyMEHTHPOBaHHOM NPOIEAype IPUMEHSIOTCS TePMUHBL, YCTAHOBIICHHLIE B
TCOCT P UCO 9000-2015, a Taxxke clieAyioliue TEPMHAHBI C COOTBETCTBYIONIHMHE ONPe/IeICHUAMH:

Anamn3 (review) — OInpe/ielIeHUE NPHUTOJHOCTH, aJ€KBAaTHOCTH MJIM PE3YJbTaTHBHOCTH
00BEKTA [JIsl JOCTHIKEHHS! YCTAHOBIICHHBIX LIETIeH.

Ayaar (audit) — cucTeMaTHYeCKwi, HE3aBHCHMBIH M JOKYMEHTHPYEMbIH Ipomecc
noNny4eHus: OOBEKTHBHBIX CBHIETEIHLCTB M HMX OOBEKTMBHOIO OLIEHHBAHWS IUIS YCTAHOBJICHHS
CTENEeHH COOTBETCTBHS KPUTCPHAM ayduTa.

Bepuduxanus (verification) — DOATBEPKIEHHWE, TOCPEACTBOM  MPEACTaBICHHS
O0OBEKTHBHEIX CBHIETENILCTB, TOrO, 9T0O YCTAHOBJICHHEIE TpeOoBaHus OBUIH BEIIOJIHEHEL.

Bricmiee pykoBoacTBO (top management) — JTHIIO HJIH IPYIINA JIFOJAEH, OCYINECTBIIAIOIIHX
PYKOBOJCTBO H yIIpaBlIeHHe OpraHu3allieli Ha BEICIIEM YPOBHE.

Hedext (defect) — HECOOTBETCTBHE, CBA3AHHOE C IPEJHA3HAYCHHBIM HIIA YCTaHOBJICHHBIM
HCIONB30BAHUEM.

3anuce (record) — TOKYMEHT, COAEpIKAIIUNA JOCTUTHYTBIE PE3YILTAThl HIIM CBHICTEIBCTBA
OCYIIECTBJICHHON AESTEIbHOCTH.

KonrpoJs (inspection) — onpeeieHre COOTBETCTBHUSA YCTAaHOBICHHBIM TPEOOBaHMAM.

KoppexkTupyiomee aeiictBHe (corrective action) — 1edcTBHE, NPENINPHHATOE JUId
YCTpaHEHHS IPUYHHB] HECOOTBETCTBHA U NPEAYIPEKISHHS €r0 IIOBTOPHOIO BO3HHKHOBEHUS.

Koppexknus (correction) — neicTBue, NPEANPHUHATOE IS yCTpaHeHHs 0OHapyKEHHOIO
HECOOTBETCTBHA.

Kpurepuu ayanra (audit criteria) — COBOKyITHOCTS IOJIHTHK, NPOLEAYp WK TpeOoBaHUH,
HCMONB3YEMBIX JUISL COTIOCTABIICHHSI ¢ HUMH OOBEKTHBHBIX CBHIETEILCTB

Habmonenns (o6mapykenusi) ayaura (audit findings) — pesynsTatel oneHHBaHHA
COOpaHHBIX CBHJIETEILCTB ayJUTa 10 OTHOIIEHHIO K KPUTEPHSIM ayAHTa.

HecooTBercTBHe (nonconformity) — HeBbIIOIHEHHE TPeOOBAHMS.

Ob0bexkTHBHOE CBHIETENLCTBO (objective evidence) — maHHBIE, NOATBEPKIANOIINE

HaJTHYHE WA HCTHHHOCTE 4ero-auoo.

Hoxymenm JokymeHTHpoBaHHas Bepcus 3.0
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denepaibHOE FOCYAAPCTBEHHOE aBTOHOMHOE 00Pa3s0OBaTENbHOE YHPEK/ICHHC
BBICILErO 00pa3oBaHusA I TTY CMK

«HaumonansHbIH HeCIEA0BATEILCKHA 98-003-2022
Tomckuii rocyaapctBeHnbii yuusepeure (TIY)

CUCTEMA MEHEJ/DKMEHTA KAYECTBA

Ipenynpexnaiomee aeiicreue (preventive action) — JIeHcTBHE, NPEANPHHATOC ULA
YCTpaHEHHS TpPHYMHBI [IOTCHUHATBHOTO HECOOTBETCTBHS WM  JPYro  NOTEHIHATBHO
HEe)XeNnaTelbHOH CUTYyallHuH.

Mpoxyxmus (product) — BEIXOX OpraHM3alliH, KOTOPBIH MOXeT OBITH NPOH3BENCH Oe3
KaKoro-mmu60 B3aMMOIEHCTBHS MEXKLY OpraHu3anyei 1 noTpeduTeeM

Ilpomece (process) — COBOKYITHOCTh B3aHMOCBS32HHBIX H(WJIH) B3aMMOJEHCTBYIOIIMX
BHJIOB JIE€ATENBHOCTH, MCIIOJIB3YIOMMAX BXO/IbI IS IIOITyYEHHS HAMEYCHHOI0 pe3yIbTaTa.

Ilpouexypa (procedure) — yCTAHOBJIEHHBIM CIOCOO OCYINECTBICHHUS IEATETIBHOCTH HIIH
mporecca.

PesyibraTuBHOCTh  (effectiveness) —  CTemeHb  pealW3alid  3alUIaHUPOBAHHOH

JeATeJIbHOCTH H JOCTHIKCHHA 3allJIaHHPOBaHHBIX PE3YJILTAaTOB.

BA — BHYTpeHHHH ay[uT

BP TT'Y — BeICIIEE PYKOBOJACTBO TOMCKOI'O rOCYAapCTBEHHOTO YHHBEPCHTETA

I'HA — rocynapcTBeHHas Hay4yHasl aTTeCTallusd

JII — nokyMeHTHpOBaHHas IIpoueaypa

K/l — KOppeKTHpYIOIHe JeHCTBHS

Muno6puayka Poccum — MuHECTEpCTBO HayKd M BhIcIIero obpasoBaHus Poccuiickoi
Denepanyu.

HHUOKP - Hay4HO-HCCIIEI0BATENBCKIE U OMBITHO-KOHCTPYKTOPCKHE PaboTEI

HUP — nayuHo-uccneaoBarenbckas pabora

HIIP — Hay4HO-nenaroru4eckue paboTHHKH

HC — secooTBeTCTBUE

OKP — OnBITHO-KOHCTPYKTOPCKUE pabOoTHI

OIIOII - ocHoBHAas npodeccHoHaTbHasd 00pa3oBaTeNbHast IporpaMma

OCII — o6ocobneHHOE CTPYKTYpHOE IOAPa3e/IEHHE

I1I — npenynpexaaromue JeHCTBHS

IIIC — npodeccopcko-npenoaBaTeIbCKii cocTas

PK, PK TT'Y — pykoBOACTBO 1O Ka4ecTBy HanpoHAIBHOIO HCCIe0BaTeIbeKoro ToMCKOro
rOCY/IapCTBEHHOTO YHHBEPCHTETA

CMEK - cucTteMa MeHEIKMEHTA KadecTBa

Hokymenm JokyMeHTHpOBaHHAA Bepcus 3.0
npouenypa CTp. 6 u3 24
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DenepanbHOE TOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTe/IbHOE yIPEKICHHE
BBICIIEr0 0Opa30BaHHA _ JITTY CMK

«HanmoHaneHeli Heclle40BaTEIbCKHA 98-003-2022
Tomckuii rocyaapcTeeHHsIH yHuepeute (TI'Y)

CUCTEMA MEHEJDKMEHTA KAYECTBA

CII — cTpyxTypHOE OApas/ieieH e

CYOC - obpasoBatenbHbi cranaapT TI'Y

TI'Y — ToMckuii rocyiapcTBeHHBIN YHUBEPCUTET

®I'OC BO (0) — o¢enepanpHble TOCYIapCTBEHHBIE 00pa3oBaTENbHBIE CTaHIApThI

BBICIIEr0 00pa3oBaHus (XOMOJHUTEILHOI0) 00pa3oBaHuU.

4. O0mmue No0KEHHS

Lens mporecca yIpaBJICHASL HECOOTBETCTBHAMH, KOPPEKTUPYIOHUMH "
TIpeaYTNPEeXAAIOMUMHA AEHCTBHSIMH COCTOMT B TOM, YTOOBI 3aIIMTHTH NOTPEOHTENS OT IONYYCHHS
YCIYTH/IIPOIYKI[MH, HE OTBEYAOIIeH YCTaHOBICHHBIM TPEOOBaHUAM.

B coorsBerctBur ¢ I'OCT P HMCO 9001-2015 ycayra/mpoaykius, KOTOphIE HE
COOTBETCTBYIOT YCTAHOBJIECHHBIM TpeOOBAaHUAM, JO/DKHBI OBITE HACHTH(QUIMPOBAHLI, KPOME TOTO,
IO/KHEI OBITH BEIpaOOTAaHEI MeEphl C LETBIO IPEJOTBPAINEHHMS €€ HEMpPeAHAMEPEHHOI'o
HCIOJIE30BAHUA UM ITOCTABKH.

PyKOBOJICTBO YHHBepCHTeTa (CTPYKTYPHBIX ITOJpa3JieJIeHUi) IO/DKHO NpeANpHHAMATE
[EeWCTBYSA, HAIPABJICHHBIC HA YCTpaHEHHe IPHYMH HECOOTBETCTBUH C LENBIO MPEeIyNpexIeHHs HX
HOBTOPHOTO BO3HMKHOBEHHS, a TAKXe JeHCTBHUsA, HANpaBlIeHHbIE HA YCTPaHEHHE MPHYUH
[IOTEHIHATBHEIX HECOOTBETCTBHM C IENBIO MPeAyNPEXICHH KX BOSHUKHOBEHHUS.

B kagecTBe HCTOYHHKOB HH(OPMALHH 0 HECOOTBETCTBHAX MOTYT BBICTYIIATh:

— BEIXOIHBIE JaHHble nokyMenTarmuu CMK u npeuiokeHus 110 ee COBEPIIEHCTBOBAHUIO;

— pe3yIbTaThl A3MEPEHUH H MOHHTOPHHTA YAOBICTBOPCHHOCTH;

— pe3ynpTaThl BHYTPEHHHX ayJUTOB M TIPOLEAYP BHEIIHEH ONEHKH JIeSTEIbHOCTH
YHHBEPCHTETAa, B TOM YHCIE ayIMTOB IPOLIECCOB, IIOApa3/ielIeHHil, 00pa3oBaTEeIbHLIX MPOrpamMM,
y4yeOHOo-MeTomudecknX marepuanos, CMK TT'Y;

— pe3ynbTaThl M3MEpPEeHUH W MOHHUTOPHUHIA IPOLECCOB, B TOM YHCJIE OLECHKH KadecTBa
paboTe! npenonaBaTenei, kageap, GaKyIbTeTOB.

PykoBoJCTBO YHHBepCHTETA (CTPYKTYPHBIX NOJApa3/ie/ieHHii) J0/KHO 0CYMECTBIAThL B
OTHOIIEHHH HECOOTBETCTBYIONIHX Ppe3yJbTATOB MNPOIECCOB OJHO HJIH HECKOJIbKO H3
CJIeyIOIHX NeHCTBHI:

a) KOPPEeKIIHIO;

Hoxymenm JIoKyMeHTHpOBaHHas Bepcus 3.0
npoueaypa ctp. 7 u3 24
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v denepabHOE rOCY1aPCTBEHHOE aBTOHOMHOE 00pa30BaTE/IbHOE YIPEKICHHS

BBICIIEr0 0Opa30BaHHA I TTY CMK
\ & / «HaupoHaIbHbIH HCCIE0BATEILCKHA 98-003-2022
— Tomckuii rocyaapeTsensii yrusepeutet (TI'Y)

CUCTEMA MEHE/DKMEHTA KAYECTBA

6) OTHeneHwWe, OrpaHHYEHME  PACHpPOCTPaHEHWS, BO3BpaT HIHM  TIPHOCTaHOBKY
[IpEeIOCTABJIEH S YCIYT ¥ TIOCTAaBKM IPOAYKIIHH;

B) HHOOPMHPOBaHHE OTPEOHTEN;

r) moNydYeHue paspelieHns OT 3aKa34iKa Ha IIPUEMKY IIPOIYKIMH U YCIIYT ¢ OTKIIOHCHHEM.

[Tocie BBHIIOJHEHHS KOPPEKIHH HECOOTBETCTBYIOIIMX PpE3YyJIbTATOB MPOMECCOB HX
COOTBETCTBHE TPEOOBAHUSAM AOJDKHO OBITH BepH(GHUIIMPOBAHO.

PyKoBOICTBO YHHBEPCHTETA (CTPYKTYPHBIX I0OPa3/e/IeH ) J0KHO PerdCTPHPOBATE
U COXPaHATH J0KYMEHTHPOBaHHYI0 HH(OpMANHIO, KOTOpasi:

a) OITECEIBAET HECOOTBETCTBHUE;

0) omuCHIBaET NPEIIIPUHSATEIE IEACTBHUS;

B) OIMCHIBAET IIOJYYEHHBIE PaspelleHns OT 3aKa34yHKa Ha JOIMyIIeHHe OTKIOHEHH!H;

) yKa3bIBaeT IOJHOMOYHBIA OpraH W/WIH JIMIO0, NPHHAMABIIEE PENICHHE O ACHCTBHH B
OTHOILIEHHH HECOOTBETCTBHA.

Vupasnenue xoppektupyomumu jgedicteuamu  (KII) 3akmodyaeTcs B yCTpaHCHHH
HECOOTBETCTBHH HA OCHOBE 0OpaGOTKH JaHHBIX O HECOOTBETCTBHSAX IPOXYKIMH/YCIYT, IPOIECCOB
M H3y4eHHHM MPHYIHH HECOOTBETCTBHMN, CBA3AHHBIX C yCIyraMu/mpoaykuuei, nponeccamu wmm CMK
B uenom. KJI 10/DKHBEI COOTBETCTBOBATH MOCHIEACTBHAM BBLIBICHHBIX HECOOTBETCTBHH.

Vupaenenne npenynpexgaromumu gedcteusmu  (III) 3axmouaercs B IPOBENCHHH
NpOQUIAKTHIECKHX MEPONpPHUATHN MO0 HCKIIOYEHHIO MpEAIoNaracéMblX HecoOoTBeTCTBHH. IIJ]
HOJI3KHEI COOTBETCTBOBATH IIOCIECACTBUAM INOTCHITHAIIBHBIX HECOOTBETCTBHUH.

B mporecce BBHINOIHEHHS KOPPEKTHPYIOMAX W MPEXYTPEXJAIOIMUX NeHCTBHH NPHHAMAIOT
ygacTie pyKkoBoauTenH u pabotHuku cootBeTcTByromux CII (OCII).

JlomoTHUTEIbHbIE pecypchl, HEOOXOAUMBIE [UId IPOBEICHHS KOPPEKTHPYIOIIUAX H
IIpeAYIIPEXKAAOIIUX NEHCTBHAM, BELIEIAIOTCA PYKOBOACTBOM YHUBEPCHTETA.

Crioco0bl ycTaHOB/IEHHSI IPHYHH HECOOTBETCTBHH (B TOM YHCJIe MOTEHIHAIbHBIX):

— aHaNM3, NPOBOJMMEIM BBICIIHM pPYKOBOICTBOM, NpPEACTaBHTENEM pPYKOBOJICTBA IIO
KauyecTBy, BiamensunaMu npoueccoB, pykosogutersivu CII (OCII) mubo oTBETCTBEHHBIM THIIOM
Wik Tpynmnoi, HazHadeHHOM pykoBomutesneM CII (OCII) u (umnmm) BramenbmeM mpouecca UL
pa3paboTKH KOPPEKTHPYIOLIHMX H NPEIYIPexKIaIomuX AeHCTBHII;

— HabmoneHue;

— CTATHCTHYCCKHE MCTOIBI;

Hoxymenm JoxymeHnTHpoBaHHas Bepcusa 3.0
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defiepaTbHOE FOCYAapCTBEHHOE aBTOHOMHOE 00pa30oBaTe/IbHOE ypeiKICHHE
BbICILEr0 0Opa30BaHKs JITrY CMK

«HaumoHansHbIH HCClIe10BaTeIbCKUE 98-003-2022
Tomckuit rocyaapeTBerkbii yausepeure (TIY)

CUCTEMA MEHEJDKMEHTA KAYECTBA

— COLIAOJIOTHYECKHAE METOBL.

Ipomecc MO YNPABJIEHHI0 HECOOTBETCTBHIMH H KOPPEKTHPYIOIHMH felcTBUAMH
COCTOMT U3 CJICAYIOMIHX ITANOB:

— BBISIBJICHHE HECOOTBETCTBHS,

— perucTpauus u uIeHTH(HKAIks HECOOTBETCTBHS;

— aHaJIU3 IPUYHH BO3HUKHOBEHHS HECOOTBETCTBHS,;

— onpezenenue HeobxomuMBIX KJI 10 yCcTpaHEHHIO HECOOTBETCTBH;

— pemongenne KJI u ycTpaHeHHe HECOOTBETCTBHS;

— IpoBEpKa BHIIOJIHEHHs ¥ OleHKa pesynbraTusHocTd KL

5. Onmucanue nponecca

ITporecc OCYIECTBISETCS TyTeM PeaTH3alliy CIETYIOIHX 3TaloB:

5.5 Hposepra
5.4 BLINOJHEHAS H
OecyiecTBaeHHE OlEHKA
K Pe3VILTATHEHOC
T™H KT

5.1, Bpiasiehue, | 3.2, Ananps \ 3.3. Onpeaenenie
perHcTpania 1 7 MpHYAH HEOOXO UMb

nacHTHbHKAlHA 4 BO3HHKHOREHUS : K s
HC . HC 7 yerpasetns HC

5.1. BoisiBJieHHe, perHCTPAlAs B HIeHTH(GHKAIHNSI HeCOOTBETCTBHIA

Bo3MOXHBI  HECOOTBETCTBHS  TpPEX  KAaTErOpHH:  3HAYMTENBPHOC  HECOOTBETCTBHE,
He3HaYUTeIbHOE HECOOTBETCTBHE, IIOTEHIHAILHOE HecOOTBeTCTBUE (TIpunosicenue A).

HecooTBeTCTBHS MOTYT BO3HHKAaTh IPH OCYIIECTBJICHHH JHOOBIX OCHOBHBIX H
obecreynBarOIMX IPONECCOB M HX 3TanoB. [IpuMepsl HECOOTBETCTBHH IIPHBEACHBEI B
Ipunoocenuu b.

Bxomsmelt uHpOpManmmeldl i BEISBIEHHS HECOOTBETCTBHHM B IIPOIYKIIHH/yCIyrax
SABILAIOTCA:
— pe3yNbTaThl TEKYINUX BHEITHUX H BHYTPEHHHX IIPOBEPOK H ayIHATOB;
— pe3ynbTaThl KOHTPONS OOydarommxcs (pe3ysibTarhl TEKyIIMX MPOBEPOK; PE3YJbTaThI
OPOMEXKYTOYHOH aTTecTauMd (3a4eTOB, IK3aMCHOB); PE3YJbTaThl CHAYH KYPCOBBIX IPOEKTOB

(paboT); pe3y/IbTaThl IPOXOXKIEHHS NPAKTHK; PE3yIbTaThl KOHTPOJIBHBIX CPE30B 3HAHMH B IEPHOL

Hoxymenm JokyMeHTHpOBaHHAS Bepcusa 3.0
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denepabHOE rocy1apCTBEHHOE aBTOHOMHOE o0pazoBaTebHOE YUPEeIKICHHE
BBICIIIEr0 00pa3oBaHHs I TTY CMK
«HauuoHanbHBIH HCCIEM0BATENLCKUN 98-003-2022

Tomckuii rocyaapcrentsiii yausepeurer (TIY)

CUCTEMA MEHEJDKMEHTA KAYECTBA

rOCYJIapCTBEHHON AaTTeCTAIMH YHMBEPCHTETAa WM aKKPEIMTAllMM CICHHATbHOCTEH; HTOrd
rOCYaPCTBEHHOTO 3K3aMEeHa 110 CHEHAIBHOCTH; HTOTH 3alIHTh UTIOMHOTO IIPOeKTa (paboTEl));
— urdOopMalUs, TOTyYeHHas OT IPEANPHATHH, Ha KOTOPBIX pab0TAarOT BBITYCKHHKH;

— pe3ynbTaThl aHAIN3a peKJIaMaluii;

— pe3yJIbTaThl ONIPOCOB BHEITHAX M BHYTPEHHUX IOTPEOHTENEH;

— o13eIBHI 3aka3unkos HUP/HUOKP.

[Ipy BEHISBIEHWHM HECOOTBETCTBHS B pe3yibTaTe IPOBEJEHHUS BHYTPEHHETO ayaWTa
uHGOpMaNHs O HEM BHOCHTCA B MPEAYCMOTpEHHBIH pasfen ¢opmbl «OT49eT O pesyibTarax
BHyTpeHHero aymura», ¢opma JIII CMK 98-002. IlpoBeneHme BHYTPEHHUX ayQHTOB (CM.
Ipunoscenue B). Unentuduxanus HECOOTBETCTBHH OCYIIECTBIAETCS ayJATOPAMH COBMECTHO C
PYKOBOIHTESAMHE ayIUTHPYEMBIX IOIpa3aeICHHHA.

[Ipu BEISBIEHUM HECOOTBETCTBUS B pe3yJbTaTe WHBIX BHYTPEHHHMX M BHEINIHHX IPOBEPOK,
OpH MOHHTOPHHIE H aHAlIH3€ IPOIECCOB COCTABISAETCH OTYET, CIIPaBKa MM HMHOH IOKYMEHT
(3amuch) 0 pe3ynbTaTax IPOBEPKH, MOHHTOPHHIE, aHAIH3€, B KOTOPOM JIOJDKHEI OBITE OTPaXKE€HEI
COICP)KaHUE HECOOTBETCTBHUA, KAaTErOpHs HECOOTBETCTBHA H CBHAETEIBCTBO, HAa OCHOBAHHH
KOTOPOro OBUIO IPUHATO pellleHrHe O HATHYAU HECOOTBETCTBHSL.

Wnentudukanms HECOOTBETCTBHM OCYLISCTBISIETCS MpoBepstommM, pykosojurenem CII

(OCII), BnamebIieM MmpoIecca.

5.2. AHann3 NpHYHH BO3HHKHOBEHHH HECOOTBETCTBHHA

AHanmu3 HECOOTBETCTBHH W INPHYMH HX BO3HHKHOBEHHA IIPOBOJAHTCA IIPEICTABHTEIIEM
PYKOBOJCTBAa II0 KauecTBY, BiaaenblaMu IponeccoB, pykopomurersiMu CII u (wmm) munamw,
OTBETCTBEHHBIMH 32 J€ATEIBHOCTE, B PE3yIbTaTe KOTOPOH OBLIH BHIABICHE! HECOOTBETCTBH.

AHanmu3 TpPUYHH BO3HUKHOBEHHS HECOOTBETCTBHN MOXKET OBLITh OCYIIECTBIEH B BHIE
OT4YeTa, CNPaBKH, 3AIIMCKH (NOKJIAZHOM, CIIy)keOHOH MM OOBACHHTENHLHON) WA 3allUCH JPYToro
XapakTepa 3a MOAMKCHIO MPOAHATM3UMPOBABIIETO JHOA. B ciayuasx, €ClId HECOOTBETCTBUS H
IOPHYHHBE] UX BO3HHKHOBEHHS SICHBI, HE BBI3BIBAIOT COMHEHHS M JBYCMBICICHHOTO TOJIKOBaHMS,
IHCbMEHHBIH aHalu3 MOKET HE IIPOBOIAMTHCA. Bce BBIIBICHHBIE M 3apPErHCTPHPOBAHHBIC

HECOOTBETCTBHS JOJDKHEI OBITH PAacCMOTPEHEBI H ITPOaHAJIM3HPOBAHBI. KpOMB TOr0, JOJDKHBI OBITH

Loxymerm JloxymeHTHpOBaHHas Bepcusa 3.0
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o MenepanbHOE TOCY1apCTBEHHOE aBTOHOMHOE 06pa30BaTenbHOE YUPEHKICHHE

BBHICIIEro 00pa3oBaHus JIITTY CMK
U «HaunoHaNbHBIN UCCIeOBaTENbCKUH 98-003-2022
- TomckHit rocyaapeTsenssii yuusepcurem (TTY)

CUCTEMA MEHE/DKMEHTA KAYECTBA

YCTAHOBJIEHEl IIPUYMHLI  BOZHAKHOBEHHS JAHHBIX  HecooTBeTCTBAH. Ilpuwdem  mpHIHH
BO3HHKHOBEHHS OJHOTO HECOOTBETCTBHS MOJKET OBITh HECKOJIBKO, B TO BPEMS, KaK U OJIHA IPUIHHA
MOJKET IPUBECTH K HECKOJIBEKHM HECOOTBETCTBHAM.

HecooTBETCTBHS M NPHYMHBI UX BOSHUKHOBEHHS MOTYT OBITH pacCMOTPEHB! HA COBEIIAHHN
corpyaaukos CIT (OCII), B KOTOpBIX OHH OBUIH BBISBICHBI (HalpuMep, Ha 3acefaHHu Kadenpsl,

VyeHom cosere (axyibTeTa, YUeHOM coBeTe yHUBepcHTera, coBemanuu B apyrux CII m OCII

ap.).

5.3. Onpeneiienne He00X0THMBIX KOPPEKTHPYIOMMX XeHCTBHIA
IJIsI yCTPAHEeHHs HeCOOTBeTCTBMI

[Tpepnpuanmaemsele geiictBus (koppekims, KJI) MODKHEI OBITB aNeKBAaTHBI BaXHOCTH
1po6JieM ¥ HallpaBJIEHbl Ha UCKITIOYEHHE ITIOBTOPEHUS HECOOTBETCTBHS.

[TocpencTBOM KOPPEKIHH YCTPAHSIOTCS HE3HAUHTEIbHEIE HECOOTBETCTBHS, He Tpebyromue
BBLABJICHHS [IPAYHH HECOOTBETCTBHUA.

[To pesympraTaM aHanW3a NPHYHH BO3HHKHOBEHHS HECOOTBETCTBHH MJOIDKHBEI OBITH
onpenenensl KJI 1Mo ycTpaHEHHIO BBIABJICHHBIX HECOOTBETCTBHH. Ha omHy npHuuHYy
HECOOTBETCTBHUS MOXKeT OBITh pazpaboraHo Heckonbko KJI, B To BpeMs Kak Ha HECKOJIBKO IPUYUH
HECOOTBETCTBHH — oo KJI.

Onpenenenne K]l mo ycTpaHeHHIO HECOOTBETCTBHI OCYIIECTBIISIOT JIMIIA, OTBETCTBEHHBIE
3a JAEATEIBHOCTD, B pe3yJIbTaTe KOTOPOH OBLIH BBISBJICHEI HECOOTBETCTBHS, H (HJIH) PYKOBOIHTEIb
CII wma OCII nmpu ydYacTHH BIaJeNbIeB Ipouecca W (HMJIH) IPEJCTABHTENsI PYKOBOJCTBA IIO
Ka4ecTBY. YCTaHaBIMBasi MOPANOK OCyIIecTBieHUs Heckonbkux KJI, ciexyer HCXomuTe U3
OpHHIMIA HMX HEe3aMEIIHTEIBHOrO IMPHUHATHS B OTHOINEHWM HECOOTBETCTBHI, BO3HUKAIOIINX
BCJIEICTBHE NPUYUH, YTPOKAIOMUX 3J0POBBIO U 0Ge30MacHOCTH, BIEKYIHX 3a coboil Gobimme
H3EPKKH Ul YHUBEPCUTETA, UMEIOIIHUX CHCTEMATHYECKUH XapaKkTep.

CocraBnenne ¥ npuHstAe [Inana KJ[ MOKET OCYIIECTBIATBECS HAa YUYEHOM COBeETe
YHHBEPCHTETa, pPEKTOpare, Ha YYEHBIX coBeTax (aKky/JIbTeTOB, 3acemaHHsX Kadenp u Opyrux
cogemanusax B CII, OCIIL

IInar KJ[ moxeT OBITH OTpak€H B IOCTAHOBIECHUAX (YYEHOr0 COBETa YHHBEPCHUTETA,

YYEHBIX COBETOB (aKyJIbTETOB H Ap.), B IMPOTOKOJE 3acelaHus Kademphkl, B PpacHOpSKECHHH,

Hoxymenm JokymMeHTHpOBaHHAsA Bepcus 3.0
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DejepaibHOE FOCYIAPCTBEHHOE ABTOHOMHOE 00pa30BATENbHOE YIPCKACHHS
BBICLLIEr0O 0Opa3oBaHus JITTY CMK

«HalmoHabHBIH HCCNIEI0BATENbCKUI 98-003-2022
Tomckwit rocyaapcteenHsii yaupepeuter (TTY)

CUCTEMA MEHEDKMEHTA KAYECTBA

npHKase, B IPOTOKOJIE HECOOTBETCTBUS NPH IPOBEACHHA BA u B Ipyrux JAOKyMEHTax (3allicH), B
KOTOPBIX OTPAXKEHBI CPOK M OTBETCTBEHHBIH 3a OCYIIECTBIICHHES KII.

®opma [Tnana KJI npusenena B [Ipunodiceruu I

5.4. Ocymecrtaienne Ilnana KJ{

BeIsBIEHHOE HECOOTBETCTBHE IOJDKHO OBITH YCTPAaHEHO B HA3HAYCHHBIH CPOK COTJIACHO
yrepxkaeHHomy [lnany KJI.

BAJKHO! OTBeTCTBEHHBIM 3a YCTPAaHEHHE HECOOTBeTCTBHIl sBisiercss pykoBogurens CII
(OCII) umu muno, sassadenHoe pykosomurenem CII (OCII), npeacrapuTeneM pYKOBOACTBA IO
Ka4decTBy.

BhInonHEHHE TJIaHa KOPPEKTHPYIOIIHX JAeiCTBHiT KOHTpoMpyeTes L{eHTpoM MeHeKMeHTa

Ka4yecTBa COIJIACHO YCTAaHOBJICHHBIM CPOKaM I10 YCTPaHCHHUIO BBIABJIICHHBIX HECOOTBETCTBHIH.

5.5. IlpoBepka BbINOTHEHHS H OLEHKA Pe3y/IbTaATHBHOCTH
KOPPEeKTHPYIOIIHX JAeHCTBHIA

[Ipu BBUIBICHHH HECOOTBETCTBHA B PE3yJbTaTe IIPOBEACHHS BHYTPEHHHX H BHEIIHHX
ay/IMTOB TIPOBEpKa BEINOJHeHHs KJI MpOH3BOMMTCS PYKOBOIMTEIEM IPYMIIBI [0 ayaATy W (WIH)
YIEHAMH IPYIIIBI [0 ay[UTy PH BHYTPEHHEM ay[HTe M OpraHH3amuel, OCyLIeCTRIAIOmMEH ayuT,
— IIPU BHEIITHEM.

[Ipu BBIIBJICHHH HECOOTBETCTBHA B pe3y/bTaTeé MHBIX BHYTPEHHHX H BHEIIHUX IPOBEPOK,
Ipd MOHMTOPHHIE WM aHA/IM3¢ MPOLECCOB MpoBepka BemoiHeHHs K] mponsBoaurcs ayIuToOpoM,
BIIa/IEIIbLIEM IIpOIlecca, IIPEACTAaBUTEIEM PYKOBOACTBA MO KAYECTBY.

OmneparuBHas oueHka pesynbratuBHOCTH K]l ocymecTsisercs BHYTPEHHUMH ayIHTOpPaMH,
BJIaJIeNBI[AMH [IPOIIECCOB, IPECTABUTEIIEM PYKOBOJICTBA 10 KAYECTBY.

PesyneratuBHOCTh K], NpHHMMaeMbIX IO pe3ysibTaTaM BHYTPEHHHX H BHEIIHHMX ayIUTOB,
OLIEHUBAETCS ayAMTOPaMU IIPH IIPOBEIECHUH ITOCIEAYIOLIErO ayIuTa.

KoHTpoJib BEUIOMHEHHA M OLeHKa pe3yasraTuBHOCTH KJI MOryT GBITH OCYINECTBIIEHBI Ha
Y4eHOM COBETE YHMBEPCHUTETA, PEKTOpATe, Ha yIeHBIX coBeTaX (aKyJIbTETOB, 3acelaHuaxX Kadenp

u apyrux cosemanusx B CII, OCIL

Hoxymenm JloKyMeHTHpOBaHHasA Bepcus 3.0
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dejiepaTbHOE rocy/1apCTBEHHOE ABTOHOMHOE 00Pa30BaTENIbHOE YHPEIKICHHS
BBICLIErO 0Opa3oBaHKg
«HaumoHabHbIH HCCIEN0BATEIBCKUI
Tomckuit rocynapersetHbiii yauepeutem (TIY)

JTIY CMK
98-003-2022

CUCTEMA MEHEJDKMEHTA KAYECTBA

3akmouMTeNbHAS OleHKa pesynsraTuBHocTd KJ| npuBomutcs B otuere mo anammsy CMK

PYKOBOJICTBOM.

5.6. PazpaboTka npexynpexIalonux JefdcTBui

Paspa6otka [1]] anst ycTpaHeHHs NPHYMH BO3HHKHOBEHHS MTOTEHIMATBHBIX HECOOTBETCTBHHI

HITH I[pyroﬁ IIOTEHIHAIBPHO HEeXKeJIaTeIbHOR CHTyallHd IIPOH3BOMHTCA B COOTBETCTBHH C

OCYIIECTBIICHHEM KOPPEKTHPYIOMHUX AEHCTBHH HACTOSIIEH IPOETyPhL:

— pazpabotka I1]];

— YCTaHOBJICHHE NNOTECHIIHATTEHBIX HECOOTBETCTBHUHU U IIPHYHH HX BOSHUKHOBEHH ]

— ONPEIOCICHHC

HECOOTBETCTBH;

— ocymectnienue [1]1;

— mpoBepka BbinonHeHus [1/] 1 oleHKa HX pe3yIbTaTHBHOCTH.

HEOOXOMMMBIX MEPONPHATHA [0 TIPEOYNPEKICHHUIO BO3HHKHOBEHHSA

Hoxymenm JloxymeHTHpOBaHHAsA Bepcua 3.0
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depeparbHOE TOCY1apPCTBEHHOE ABTOHOMHOE 00Pa30BaTENBHOE YUPEK/ICHHE
BbICIIEro obpa3oBaHHsA A TTY CMK

«HaunoHansHeIi HeceOOBATEIECKHH 98-003-2022
Tomckuii rocyaapcTBenHbii yHuBepcuTe™ (TIY)

CHUCTEMA MEHE/DKMEHTA KAHECTBA

6. INPUJIOXKEHMS

IHpunoscernue A
(cnpasouroe)
KaTeropuu HecooTBETCTBHH

3HaunTeqbHOe HecooTBercTBHMe — HecoorBerctBme CMK TI'V, xoropoe c OGombrmoit
BEPOATHOCTBIO MOJKET IIOBJIEYh HApyINEHHe JIOTHUECKOH HENOCTHOCTH CHCTEMBI, IOJICHCTEMEL,
mopolecca, HEBHIIOJHEHHe TpeOOBaHWEl 3aWHTEPEeCOBAHHBIX CTOPOH. K 3HaYHMTENBHBIM
HECOOTBETCTBHSIM MOXeT OBITh OTHECEHO OTCYTCTBHE 3J€MEHTa, COBOKYIHOCTH 3JIEMEHTOB H/HIH
OTCYTCTBHE HX  pe3ylbTaTHBHOro  ¢yHKumoHmpoBamusa. [Ipumepamu  3HAYATENBHOIO
HECOOTBETCTBHS SBILLIOTCS ciexyiomue (aktel: He mpoBoxutes aHamuz CMK TI'V co cTOpoHEI
PYKOBOACTBA, IIPOIECCHI M BHJABI AeATensHOCTH 11Y He 00ecnedWBarOTCA pecypcaMu, He
BBINOJTHSIETCS aHANMW3 Pe3yNbTaTUBHOCTH KOPPEKTHPYIOIMMX MEPOIPHATHI, HE BEIyTCS 3alHCH O
pesyibTaTax IOBEPKM 3HAYHMTEIPHOH dYacTH 00OpyIOBaHHA, OTCYTCTBYeT oOsg3aTelabHAA
IOKYMEHTalHs, OTCYTCTBYIOT KOHTPOJIMPYEMbIE YCJIOBHs IIponecca | T.1.;

He3naunreanHoe (Mano3HaAYMTeNLHOE) HECOOTBETCTBHE - OT/AENbHOe
HECHCTEMATHYECKOE yIylneHHe, ommuOka, Henoder B (ynkumonupoBanun CMK TI'Y wm B
JOKYMEHTAallMH, KOTOpPHIE MOIYT IIPHBECTH K HEBBHIIONHEHHIO TpeboBaHuil mortpebutens (B TOM
guciae obecneyuBaromero mpormecca) W/HIA 00sf3aTeNbHBIX TpeOOBaHHM K  IPOXYKIHH
(pe3ynbTaToB, BBIXOJA IIpoLecca), K CHIDKEHHMIO pe3yJbTATHBHOCTH (PYHKIMOHUPOBAHHS
noacuctemsl, nponeccoB CMK TI'Y. K He3HauHTEIBHBIM HECOOTBETCTBHAM MOXKET OBITH OTHECEHO
HecoOmoIeHMe €JIMHUYHOrO TpeOoBaHHS K CHCTEME, ee IOJCHCTeMe, mporeccy. [Ipumepamu
HE3HAYHTEIbHBIX HECOOTBETCTBHH ABIAIOTCA CNEAYIOINHE (aKThl: HEKOTOPOS KOPPEKTHPYIOLIEE
MEPOIIPHATHE HE 3aKOHYEHO B COOTBETCTBUH C IIAHOM, OOHApy»keHO 000pyIoBaHKHE, KOTOPOE He
IOJBEPrajoch NMoBepKe (Kak eIMHUYHEBIN CiTydail), oOHapyXeH ciaydall OTCYTCTBHA 00s3aTeNbHBIX
3alKCeH U T.II.

IMoTenuuaabLHOE HECOOTBETCTBHE — 3allHCH, H3JIOXKeHHe (akToB u apyras uH(GopManms,
HE HOCAINAA XapaKTep HECOOTBETCTBHMA M (QHKCHpyeMas C LIENbI0 MpPeJIOTBPALICHHSA BO3MOIKHOTO
HECOOTBETCTBHSL.

Heckoneko HE3HAYUTENBHBIX HECOOTBETCTBHM, OTHOCAINHXCS K OZHOMY H TOMY XK€

YCTAaHOBJICHHOMY TpCGOBaHH}O, pacCMaTpHBAaIOTCA KaK OJHO 3HAYHTE/IIEHOC HECOOTBETCTBHE.

Hoxymenm JoxymeHTHpOBaHHasA Bepcusa 3.0
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DepepaibHOE rOCYIapCTBEHHOE ABTOHOMHOE o0pazoBaTeNbHOE YUPEKIECHHE
BbICLIErO 00pa3oBaHMA
«HauroHanbHBIH HCCIeIOBATEIbCKHIHA

I TTY CMK
98-003-2022

Tomckuit rocyapersenHbii yauepeuter (TIY)

CUCTEMA MEHEJDKMEHTA KAYECTBA

Ilpunoscerue b

IIpuMephbl HECOOTBETCTBHI 0CHOBHBIX H 00ecIeYHBAIMHUX NPONECCOB YHHBEPCHTETA

OCHOBHBIE IIPOIECCHI

O6pa3oBaTe/ibHAs AeATEILHOCTH

Hazeanue npouecca Hecoomeemcmeusn
[IpoektupoBanue 1 paspaGorka | Hecoorsercteus CYOC, OIIOII, y4eOHBIX ILIAHOB,
06pa3oBaTeNbHEIX ~ [POrpaMM M | pabouMX MPOrpamMm ¥ y4eOHO-METONMYECKHAX KOMILICKCOB
CTaH[apTOB tpebosanusam yuusepcutera, ®T'OC BO u norpeburenei

HeakTyanbHOCTh WJIM  HEJOCTAaTOYHas  aKTYaTbHOCTh
peanu3yeMbIX YHUBEPCHTETOM HAIMPaBJICHHH IOArOTOBKH

[TpueM cTyneHTOB

Huskue TpeboBaHUS K aOHTYypHEHTaM

HenoGop cTyzeHToB Ha OXO/UKETHEIE MECTa

Peamuzanus OCHOBHBIX | HecOOTBETCTBHME KOMIIETEHIMI BBITYCKHHKOB TpeOOBaHHAM
o6pa3oBaTeNIbHBIX MIPOrPaMM CYOC, ©I'OC BO u notpeduTene
HeynoBneTBOpUTEeNbHEIE — pe3ylNbTaTel  00pa3oBaTENbHOM
PaspaboTka i1 peanu3anus
NEeATeNbHOCTD (HeycIeBaromue 00ydaeMble)
porpaMm JOTIOJTHUTENILHOTO
obpazoBaHus HeynoBIETBOPHTEIEHOE  OPraHH3alHOHHO-METOAHIECKOE
obecnieueHn: B YIpaBJIeHHH 0Opa3oBaTENbHBEIM IPOLIECCOM
(HECOOTBETCTBHS B MPOrpamMMax M yueOHBIX ILIaHaX)
IToaroroska KaJIpoB Beicineii | HecoorBercrue kommeTeniuu HITP TpeGoBanusam ['HA
KBaTA(pHUKaIHH (acapanTypa, | HeBpImonHeHue mana no 3amuTe JUCCEPTALHH
JNIOKTOpaHTYpa)

Hayqnaﬂ H HHHOBAIIHOHHAas J€ATECJIbHOCTD

Ortuerst mno HHUP  wwim
OTPHLATEBHBIHA OT3BIB 3aKa34HKa

HHUOKP,  mnonyyuBiIHe

OTCYTCTBHE COOTBETCTBYIOLIEr0 METOAHYECKOro obecnedeHus
Hay4YHBIX MCCJIEI0BaHHH

OBECIIEYMBAIOIIHE ITPOIIECCHI

Ha3zeanue npouecca

Hecoomeemcmeun

KagpoBoe obecrnieuenue

HeBEIIOTHEHAE MM OTCYTCTBHE IUIaHA
KBTH(HKAIIUH COTPYIHHKOB

IMOBBIIIICHHA

OTcyTcTBHE IEpCOHaNa, 00NafaroImero KaarH(uKamuen,
COOTBETCTBYIOMEH IIpPebSABISEMBIM TpeOOBaHUSIM
Hesrmonsenue uaausuayanrsHoro nnana II1C

MeTtponorudeckoe obecnedeHue

HecBoeBpeMeHHas OBEpKa H3MEPHTEIBHOT0 060pyI0BaHHsA

Hesemondenne TpeboBanuii crapgapra opranusamuu CTO

Hoxymenm JokyMeHTHpOBaHHaA Bepcusa 3.0
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depepasbHOE rocy1apCTBEHHOE aBTOHOMHOE 00pa30BaTe/bHOE YIPEKIECHHE
BHICLIIEr0 0Opa3oBaHHA JI TTY CMK

«HanuoHaneHbIH UcCen0BaTeIbCKUH 98-003-2022
Tomckuii rocyaapctBeHHsii yausepeute™ (TI'Y)

CUCTEMA MEHE/DKMEHTA KAHYECTBA

162-2019 Merposnorudeckoe obecrmeyenne. YIpaBlICHHE
CpeCTBaMH H3MEPEHHS W HCIIBITATEILHEIM 000pyIOBaHHEM

PenaxkimoHHO-U31aTENBCKAA
,E[BHTCJ'IBHOCTB

Hessmonuaenue [nasa n31anuii yHHBEPCUTETA

OTcyTCTBHE WIM HENOCTATOYHOE OTPAXEHHE B Y4eOHOH
JIATEPATYPE COBPEMEHHBIX JOCTHIKEHHH HAYKH U TEXHUKH

Obecnieuenre HHOOPMAMOHHBIMH
pecypcaMu

HecBoeBpeMeHHOE 0OHOBIICHHE yIeOHON JTHTEPATYPEI

3aTpyHEHHOCTh JIOCTYNa WM HEXBAaTKa 3IEKTPOHHBIX
rHGOPMALMOHHEIX Y9eOHBIX ¥ HAyJHBIX PECYPCOB

Ynpagnenue HHOOPMaHOHHO-
TeJIeKOMMYHHKALMOHHON

HHPaCTPYKTYpOi

Vnpasnenue uH(ppacTpyKTypoi
SKCILTYaTAllHOHHO-UMYIIECTBEHHEIM
KOMILIEKCOM H IPOM3BOACTBEHHOH
cpenou (GezonacHOCTh
KHU3HEEATEILHOCTH)

HecootsercTre TabopaTopHoit 6a3el TpeboBaHUAM
IpefocTaBleHus 00pa3oBaTENBHBIX YCIIYT.

HecootBerctBue  jaboparopHodi  6a3el  TpeOoBaHHAM
semonnenus HAP w/uma HUOKP.

Henocraroynas KoM(GOPTHOCT YCIOBHH 0OydeHHs (HH3Kas
TeMIepaTypa, II0Xasi OCBELIEHHOCTh, TECHOTa, OTCYTCTBHE
ynobHoM  mebenm, mioxad  yOopka — IIOMEIICHHH,
HEKaYeCTBEHHOE [THUTAHUE B CTOJOBBIX M T.J.)

Hapymenue TpyZOBOM MHUCHMIUIMHEL, OpaBHI TEXHHUKH
6€e30macHOCTH H BHYTPEHHETO pPacnopsaKa

VYrpasieHHe 3aKynKaMu

Huskoe Ka4ecTBO 3aKynaeMoi MpOAyKLHH U 000pyL0BaHHUA

Loxymenm JoxyMeHTHpOBaHHas Bepcua 3.0
npoLeaypa crp. 16 u3 24
Ixzemnasap 1 Hama HOA6pS 2022




DenepanbHOE rOCYIaPCTBEHHOE aBTOHOMHOE 00Pa3s0BATE/BHOE YUPEK/ICHHC
BBICIIErO 0Opa30BaHUA
«HaluoHanbpHbIH HCCNEI0BATETBCKHH
Tomckuii rocyaapcTeHHbIN yHuBepeute™ (TIY)

JITTY CMK
98-003-2022

CUCTEMA MEHEJDKMEHTA KAYECTBA

Hpunoscenue B
(obs13amenvroe)

OT4er 0 pe3ybTATAX BHYTPEHHEr0 ay/IATA
(dpopma uz JJI1 CMK 98-002-2022)

1. CrpykrypHbie HoApasaeIeHHs

2. TI'pynna mo ayauTy (cocras):

3. Ileas ayaura:

4. OcHoBaHHE MPOBeJCHUS AYIUTA:

5. IlIpoBepka BHINOJHEHHA KOPPEKTHPYIOIMHX MEPONPHATHIA M0 pe3yAbTaTaM
npedbIIymero ayiura

O0BexT ayauTa Bemonrero He BBIIONHEHO

Ne
I1.01.

CrpyxTypHOE nojpaszieneHue

6. Pe3yabTaThl ayauTa

OOnexT ayaura
Ne Pesymerar: ®UO otB
_— C1pykTypHOE no/Ipa3ieiCHUe
7. OnucaHue HeCOOTBETCTBHII H HX IPHYHH:
Kareropua HC
HecooTtBeTcTBHE (snauTenLHoe, [Tpuumna
He3HAYNTEILHO.,
TIOTEHIIHAJIEHOE)
1
Zis
8. BniBOaBI H peKOMeHAAIHH:
Hoxymenm JlokymMeHTHpOBaHHas Bepcua 3.0
npoueﬂypa CTp. 17 u3 24
IK3EMIIAD 1 Hama HOsOpB 2022




DenepalbHOE NOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTEbHOE YHPEHICHHE
BBICLIEro 06pasoBaHus
((H&HHOHMBHBIFI HCCJICHOBaTEJ'ILCKHﬁ
Tomckuit rocyaapereerHsri yausepeuter (TI'Y)

JITIY CMK
98-003-2022

CUCTEMA MEHEJDKMEHTA KAYECTBA

9. Pe3yabTaThl AayAuTa NPHHATH YIOBJIETBOPHTEILHBIMH/HEYI0BIETBOPHTEIbHBIMH

(Hy’KHO€ MOJIEPKHYTh)

10. IlpuaoxeHus:

— IInan ayauTa noapasaeeHuH.

11.

Yek-TACTHL
3anucu ayIuTopa

Oruer cocraeien (Bexymuii ayaaTop)

Otyer cornacoBan (PykoBoanTenib
nmoxpasieieHud)
Hoxymenm JokymeHTHpOBaHHas Bepcus 3.0
IpoLEaypa ctp. 18 u3 24
DK3emniap 1 Jlama HosOps 2022




denepaTbHOE FOCY JapCTBEHHOE aBTOHOMHOE 00pa30BATEIHOE YHPEXKICHHE

BhICIIEro 0Opa3oBaHUA I TIY CMK
«HaumoHansHbIA HCC/IeA0BATENBCKHI 98-003-2022
Tomckuit rocynaperseHHsii yauepeutem (TIY)
CUCTEMA MEHEJDKMEHTA KAYECTBA
Ipunoscenue I'
(obs3amenvroe)
Ilnan KoppekTHpylOmHX qeiicTBHA
(hopma uz JJII CMK 98-002-2022)
(nazeanue nodpazdenenus)
(Hassanue Hecoomsemcmeus)
MeponpusaTus Cpoxu OTBeTCTBEHHBIH OtmeTka 0
HCTIOJIHUTEID BBIIIQJIHEHHH
(Hassanue Hecoomeemcemausi)
Meponpusarus Cpoxku OTBeTCTBEHHBIN OrmeTka O
HCTIOJTHUTETD BBIITOJHECHUAN
(Ha3zeanue Hecoomeemcmeaus)
Meponpusarus Cpoku OTBeTCTBEHHBIH OrmeTka o
UCIIOJTHUTEb BBINIOJTHEHHH
Hoxymenm JlokyMeHTHpOBaHHAs Bepcua 3.0
npoueaypa cTp. 19 u3 24
Ixzemnanp 1 Jama HOAGPB 2022




deepalbHOE rocyJaPCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YIPIKACHHE

BBICIIIEro 0Opa3oBaHUA JIITTY CMK
«HaumoHansHbIA HCC/Ie0BaTENBCKUI 98-003-2022
Tomckuit rocyaapeTBeHHsii yHupepeute» (ITY)
CUCTEMA MEHE/DKMEHTA KAYECTBA
7. JluceT pacchblIKH
No o DK3EMIULAPHI
n/n Hoapranentrne AR OaLS H.O. Ilew.| O
anaxuHCKHHA D1yapa v
1 [PexTopar IPexTop B a1 MMHpOBHY
Maiiep ['eopruit v
2. [Pexroper [IpesnucHT BraguMHUpoBHY
. JIémua BUkTOp v
3 [Pextopar [TepBBi popeKTOp A
" v
l lpopeierof = JlykoB Eprenuit
4 |PexTopar obpa3zoBaTeTbHOM 5
HKTOPOBHY
IeATeTbHOCTH
[TpopekTop 10 HayJHOH H Bopokuor Anexc v
5 [Pexrtopat PP T s A
WHHOBAIMOHHOM JeATe/IbHOCTHBOPHCOBHY
EKT v
6 [PekTopar s PeikyH Aprem FOpbeBHY
€KIYHAPOIHBIM CBA3AM
[TpopekTop no v
7 |Pextopat nHbopMaLHOHHOM nonuThke W |OMep KOnusa AHTOHOBHA
LM(pPOBBEIM KOMMYHHKALMAM
8 [Pexropar [popekrop mo cotmanbHbiM  [Kymwkckuit Cepren v
BOIpOCaM [laBTMHOBHY
I[TpopexTop rno \4
9 [Pexroper aﬂMHUHHCTpaTHuEHO- HapueHko Brnagumup
XO39HCTBEHHOH paboTe 1 bopucoBuy
CTPOUTENECTBY
q - Huxona#
10 [Pexropar HauansHuk yripasjieHus Tapacos Hukonai \
rpopekTop no 6e3onacHoCTH  |EBreHbeBHY
Arn apus
11 [YueGHoe ynpaBieHue HauaneHuk LN v
AneKkcaHIpOBHA
[MaBnos Esrenuii v
12 [Ynpaeneunue HoBoro Habopa |[HawanbHuk
BriaguMupoBHY
KpacHosa TatbsiHa v
13 [HayuHoe yrnipaBieHHe Hagan
o YTP H R CemeHOBHa
'VTipaBneHue HHHOBA
P st omoeaTtoB Muxawmn v
14 [chepe HayKkH, TEXHHKH H ’Ha'-IaJ'IBHHK N ———
[TEXHONMOr Uit y
'YripaBieHHe MOATrOTOBKH H v
z Kacatkuna TaTesHa
15 [Hay4HO# arrectauuy Kanpos [Hauanbnuk
N BacuibepHa
BBICIIEH KBAIM(PHKALIHM
16 anarineune MEXIYHAPOIHBIX [y o [amesa HOnna \
cBs3el BnaguMupoBHa
Yrnpal H
17 [Yrpaenerue 1 ($poBBIX P Coxkonos Jlanuna v
pelueHHH AnexcaHIpOBHY
'YrnipasieHue v
uH(OopMaLK -
18 thopMaLMOHHO } 2 —. ["aBpunenxo PoctHenas
TeJIeKOMMYHHKALIHOHHOH AnexceeBHY
MH(pacTpYKTYpHI
'Y npaBieHHue COLMAIbHON H XoBaHCKas JIHHA v
19 i HavansHuk
MOJIOJIKHOH TTOJMTHKH ANleKcaHIpOBHA
Hokymenm JlokyMeHTHpOBaHHas Bepcusn 3.0
Hpouema CTp. 20 u3 24
Ixzemnaap 1 Hama HOsI0pb 2022




desiepaTbHOE rOCY/IapCTBEHHOE aBTOHOMHOE 00pa30BaTE/bHOE YIPEKIACHHS

BbiCLIEr0 0Opa3soBaHUA I TI'Y CMK
«HauroHaIbHbIH HCCIIEA0BATEIbCKHA 98-003-2022
Tomckuii rocyaapeTBenHbii yHuBepeuTeT (TTY)
CUCTEMA MEHEJDKMEHTA KAYECTBA
No DK3EMIUIAPEI
TKH J.0.
o [Tonpasnenenue o OCTh D.HA.O0 -
v
20 Ynpasenme EpeoRaia \HauaneHHK [letnuna Upuna MeanosHa
Haraepa ['anuHa v
21 'YripaBieHue 6yXraiTepckoro T T—
[yueTa ¥ KOHTPOJIs HuxonaesHa
[ 1n1aHOBO-(PHHAHCOBOE [Tonoea Harabs v
22 [HauanbHHK
TIpaBJIEHHE BuranreBHa
23 Iy " i T Bensckas Enena A
e e Asa BrnaguMupoBHa
Kotnap Unna v
24 [[IpaBoBOE YIIpaBlIEHHE HavyansHuK A S
ApcenbeBa TaTbsaHa v
25 Y EpAETSRS . HavansHuk (1.0.) e
MH(OOPMALMOHHOMH MOIUTHKH EBreHpeBHa
Otaen niaTHBIX Sxcumora FOmus v
26 HauansHuk
0Opa3oBaTeNBHBIX YCIYT AnexcaHIpOBHa
'Y npasneHue v
7} o Xayctoe Oner
27 MOOWIH3aLIMOHHOH S P—— ay
MOArOTOBKH M BOMHCKOIO HOpreBny
ydera
Otpen I'
TR LO, N Hoxpuna HMpuna &
28 [moskapHO#H HayansHuk P S
BezonacHoctu TT'Y
29 (Otaen oxpaHsl Tpyaa HauanbHuk = i v
BnagumHpOBHA
Mapkapsia Banepwii v
30 [LleHTp BHYTPEHHErO KO ns €KTO
Lerp Hrpon/up P \AHOPOHHUKOBHY
(Otnen o u WIEBC
31 Al MpaKTHK M S — Tan kas Eprenus Y
TPYIOYCTPOHCTBA JIsBOBHA
[ [eHTp OpraHU3aLuOHHOTO v
obecreueHus 1 Vpasoea AHacTacus
32 HavaneHuk %
COMPOBOICHHSA [MuxaiinosHa
MEPOIPUATHIA
Hucturyt Kondyuus Ha 6aze [11senoBa Mpuna v
33
Ty FHPERTOp AllekcaHIpoBHA
[lenTp 6GHoOTECTHPOBAHUA v
GeszonacHocTH Mopranes HOpuit
34 5 JlupexTop P P
HAHOTEXHOJIOTHH Hukonaesny
HaHoMatepuaioB HY TI'Y
Cyxanosa Enena v
35 Unuc obpaszoeanuu TTY |[Iupexro
TP prapeeRp AHaTOJLEBHA
HMucTUTyT GHONOrHH, v
9KOJIOTHH, NIOYBOBEICHHS, BopobbeB Wi
36 4 JTupexTop p A
CEJILCKOI0 M JIECHOTO CepreeBuy
X035HCTBa
37 ["eonoro-reorpaduyeckui e Twmws [Inatox \
baxynpTeT AneKceeBHY
38 \DaKyNbTET UCTOPHHYECKHX H s Poxnesa JKaHHa v
MOJINTHYECKHX HayK AHaTOJIbEBHA
Hoxymenm JlokyMeHTHpOBaHHas Bepcus 3.0
npouema CTp. 21 u3 24
Ixzemnuap 1 Jama HOs0pB 2022













